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WHAT IS EASY WIFI? 

Easy WiFi makes it easy to get connected to WiFi when youôre mobile.  Once you install the 

Easy WiFi application on your device you get free access to the Easy WiFi Network, which 

is a large network of hotspots all over the world.  You can also add any WiFi accounts you 

have, choosing from the thousands which Easy WiFi supports, to personalize and extend 

your coverage.   

 

The app helps you find WiFi locations and logs you in quickly when youôre in range, so that 

you donôt need to search for working networks or deal with complicated login pages using 

Safari. 
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GETTING STARTED 

The first time you start the app you need to create an Easy WiFi account.  Provide an email 

address and choose a password.  You need to be connected to the network to do this, as 

Easy WiFi will register your device with its web service. If you are setting up at a hotspot, 

ensure you log in manually first (later, Easy WiFi will do this for you!) 
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APPLICATION VIEWS 

The application has 3 main views.  The Home view shows you what the app is doing and 

allows you to login and logout of WiFi networks.  The Map view allows you to find WiFi 

locations around you or to search in an area.  The History view shows where you have 

connected in the past.  You can also access Settings using the icon on the bottom right. 

 

 
 

At the top of the page are two additional buttons.  On the left is the App launcher which 

gives you a convenient way to launch popular apps like Facebook and Skype.  On the right 

is the Activity LED which gives more information about your network connection. 
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USING THE HOME PAGE 

This page helps you log in and log out of networks, and gives you status and error 

messages.  The icon in the center and the text below tells you the connection state:   

 

Á Grey/No WiFi: no WiFi available here 

Á Yellow/Logging in: establishing a connection 

Á Green /Online: youôre online using WiFi 

Á Red/Offline: youôve logged out 

 

   
 

   
 

Before Easy WiFi can log you into a network, your iPhone / iPod must join it.  This only 

needs to be done once per network name.  The Home page will show a message in the 

network notification area (towards the bottom of the screen) telling you a new network is 

available.  You must exit the app and join the network using your deviceôs Settings app (see 

how to do this below). 
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The Logout button is shown if the hotspot supports a logout function ï it can be useful if 

youôre using a commercial network and youôre paying by the minute.  (You can also 

disconnect, switch off WiFi, or simply walk away and most of these networks will stop billing 

you automatically).  
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USING THE MAP 

The map view shows you WiFi locations.  You can show the area around you by pressing 

ñLocate Meò or open the search box and type in somewhere to search (you can use any text 

like an address, city, landmark, etc).  Like other map applications, you can change map 

display modes, move the display around, and pinch to zoom in and out. 

 

 
 

Map view shows available locations with colored pins: 

 

Á Blue pins: locations you can access, consisting of the Easy WiFi Network and any 

WiFi accounts you may have added. 

Á Amber pins: newly added, untested locations.  Feel free to try them out: theyôll be 

upgraded to blue pins if they work! 

Á Red pins: locations outside your personalized coverage (see note below). 

 

Pins are marked with 1 ï 3 ñsignal strength barsò which indicate the popularity and quality 

of service you can expect at each location. 

 

Easy WiFi wonôt connect you to red pins ï these are often WiFi networks which need you to 

pay for access, and you will need to make a manual connection to them with Safari.  You 

can switch off the display of red pins using Settings. 
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CLUSTERS AND LOCATIONS 

A zoomed out map view will show groups of available WiFi clusters represented by blue 

circles.  Click on these to zoom in and see detail. 

 

    
 

When zoomed in, individual pins can be seen.  You can click on them to learn more 

information.  Clicking at the right hand side will exit the application to Google Maps to help 

you find directions from your current position. 
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JOINING WIFI NETWORKS 

While Easy WiFi can log you in to hotspots automatically, you must join the hotspot network 

first.  To do this on the iPhone or iPod Touch, you need to have scanned for networks and 

selected the one you want in the Settings app.  After doing this, the device will normally try 

to establish this association automatically.  In this example, we scan for and join an AT&T 

hotspot: 

 

        
 

For new networks you havenôt joined before, Easy WiFi will tell you on the network 

notification area of Home page that a network is available.  When you see this message, 

you must exit the application, join, and then return to the app.  (Yes, this is a horrible 

iPhone OS limitation, but at least you only need to do it once!) 
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ADDING YOUR OWN PROVIDERS 

You can add any additional WiFi accounts into Easy WiFi.  These can be paid commercial 

networks you have a subscription to (eg AT&T), free networks you need to sign up for (eg 

Google), or community networks you belong to (eg a university network).  Once added to 

Easy WiFi, these locations will show on your map and Easy WiFi can log you into them. 

 

Á Go to Settings, and select Personal hotspot accounts 

Á Press Edit and then ñ+ò 

Á Type in a few letters for your provider and Search 

Á Pick your provider from the list 

Á Type in your username and password, then Save 

Á Accept the T&Cs of the provider and your awareness of roaming 

Á Add additional providers, or select Done 

 

If your provider isnôt shown in the list, you can request we add it. 
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USING THE APP LAUNCHER 

Click the top left button to open the App Launcher and get single-click access to your 

favorite applications.  You can customize the apps displayed by clicking Edit Apps and then 

dragging apps into the App Launcher window. 
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SETTINGS 

The Settings page allows you to configure Easy WiFi. 

 

 
 

Á Easy WiFi Network: switch this off if you only want to use your own WiFi accounts. 

Á Personal hotspot accounts: use this to add your own WiFi hotspot accounts. 

Á Show other networks: switch this on if you want to see networks which are outside 

your personal coverage (red pins on the map). 

Á Report locations: Easy WiFi send GPS information to help locate networks.  Switch 

this off if you donôt want to send this information to the server (note, this will also 

disable the Easy WiFi Network). 

Á Community messages: choose whether you want to receive messages from 

Devicescape about Easy WiFi.  

Á Connection sound: choose a sound to be played when Easy WiFi has established a 

connection 

Á Help: read the help file 

 

At the bottom of the page a unique identifier (UUID) for your device is shown, which you 

may need if you contact Support. 
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HISTORY 

Easy WiFi keeps a record of the places where you have recently connected.  If you have 

multiple devices linked to your account (see Online Accounts) you will see history for all of 

your devices. 
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ONLINE ACCOUNTS 

You can use your Easy WiFi account username and password online at easywifi.com for 

additional functions: 

 

Á You can download software for other devices, such as Macs and PCs 

Á You can manage all the devices in one account 

Á You can use your PC to search for new networks and manage your devices, which 

may be more convenient  

Á You can receive support at the Forum 
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REQUESTING NEW NETWORKS 

A unique feature of Easy WiFi is the capability for users to influence the networks which are 

supported.  If you need support for a new network which is not in the list, you can capture 

the information and send it into us using easywifi.com/new-provider.  This is often easiest 

to do on a PC or Mac, as the procedure involves saving various HTML login pages and 

attaching them to the web form.  The good news is that once we receive the correct 

information we can generally add support quite quickly.  And, once itôs added by one Easy 

WiFi user, itôs available for all! 
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TROUBLESHOOTING AND SUPPORT 

Occasionally Easy WiFi will have problems logging in.  Status and error messages may be 

shown to you on the home page and some other views.  Some of them may come from the 

network operator and be quite cryptic! 

 

Á No credentials: you have no account information that works with the network you 

are connected to.   

Á Login failed: you have incorrect credentials or they are no longer valid. 

 

Easy WiFi support is forum based.  You can interact with the Devicescape team and the 

Easy WiFi community at forum.devicescape.com.  The iPhone/iPod Touch Forum is at 

forum.devicescape.com/index.php?board=9.0 

 

To keep up with the latest happenings, you can read the Devicescape blog at 

blog.devicescape.com or use Twitter (twitter.com/easywifi), or Facebook 

(facebook.com/pages/easywifi/173136822322). 
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LIMITATIONS OF THE IPHONE/IPOD TOUCH  

Easy WiFi is available for several other platforms, including Windows, Mac OS, Android, 

Nokia S60, and Windows Mobile.  You can download these at easywifi.com/download.   

 

Compared to these platforms, the iPhone Client has the following limitations. 

 

Will not run in the background 

 

Apple prevents applications from running in the background.  On other platforms, the client 

is able to log you into hotspots without having to start the application, making the WiFi 

experience truly seamless. 

   

No Automated Provisioning of Network Names 

 

Apple does not allow applications to manipulate the preferred network list (the list of 

networks known to your device).  This means that Easy WiFi cannot automatically load 

networks into this list, forcing the user to do this manually the first time.   

 

Because of this, the personal networks and network sharing features of Easy WiFi are 

disabled on iPhone OS.  Users must manually train the device to join networks, rather than 

this being completely automated as it is on all other platforms. 
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